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6XPPHU��� 

:H�KDYH�D�IXOO�QHZVOHWWHU�IRU�\RX�WKLV�ZHHN�ZLWK�WKH�VFKRRO�D�KLYH�RI�DFWLYLW\��,W�KDV�EHHQ�D�
EXV\�FRXSOH�RI�ZHHNV�VR�WKDQN�\RX�WR�DOO�WKH�VWDII�DQG�SDUHQWV�ZKR�KDYH�PDGH�LW�DOO�UXQ�VR�
VPRRWKO\�� 7KDQN� \RX� DOVR� IRU� DOO� \RXU� VXSSRUW� WKLV�ZHHN�ZLWK� YDFFLQDWLRQV�� 7KH� FKLOGUHQ�
KDYH�FRSHG�UHPDUNDEO\�ZHOO�DQG�ZH�DUH�DOO�YHU\�SURXG�RI�WKHP�� 

 
 
1HVWLQJ�%R[ 
:H�DUH�SOHDVHG�DQG�VDG�WR�VD\�RXU�FKLFNV�KDYH�DOO�JURZQ�
XS�DQG�OHIW�WKH�QHVW��:H�KDYH�WKRURXJKO\�HQMR\HG�ZDWFKLQJ�
WKHP�KDWFK��JURZ��DQG�IO\�DZD\�� 
 
 
 
 

*RGDOPLQJ�&DUQLYDO 
$�ELJ�WKDQN�\RX�IRU�DOO�WKH�IDPLOLHV�WKDW�WXUQHG�RXW�ODVW�6DWXUGD\�IRU�
WKH�EHDXWLIXOO\�JORULRXV�*RGDOPLQJ�FDUQLYDO��$�ELJ�WKDQN-\RX�WR�WKH�
37$�DQG�0UV�/HJJHWW�ZKR�KHOSHG�WKH�FKLOGUHQ�PDNH�WKHLU�0HGLHYDO�
VKLHOGV�DQG�WR�0LVV�%HWWHUWRQ�ZKR�RUJDQLVHG�DOO�WKH�SDUHQW�KHOSHUV��
,W�ZDV�DQ�HQMR\DEOH�HYHQW�DQG�DOO� WKH�FKLOGUHQ� ORRNHG�PDJQLILFHQW�
DV�NQLJKWV�DQG�SULQFHVVHV�� 

 
 
 
 
 
 
 
 
 
 

5RWDU\�'D\�2XW 
7KLV�\HDU¶V�5RWDU\�&OXE�µ.LGV�'D\�2XW¶�ZDV�DWWHQGHG�E\�D�
JURXS� RI� ��� 0RVV� /DQH� SXSLOV��:H� ZHUH� EOHVVHG� ZLWK� D�
JORULRXV� VXQQ\� GD\� DQG� WKH� FKLOGUHQ� KDG� D� ZRQGHUIXO�
WLPH��$OO�UHWXUQHG�VXLWDEO\�H[KDXVWHG�DIWHU�D�IXQ�ILOOHG�GD\�
RI�IXQIDLU�ULGHV��IDFH�SDLQWLQJ�DQG�LFH�FUHDP� 
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9DOXH�RI�WKH�0RQWK�
-XQH 
&DULQJ 



6800(5�)$,5 

7KDQN�\RX�WR�DOO�WKH�SDUHQWV�DQG�VWDII�DQG�*RYHUQRUV�ZKR�DWWHQGHG�WKLV�\HDUV�6XPPHU�
)DLU��7KH�VXQ�VKRQH��WKH�VDXVDJHV�JULOOHG��WKH�'DGV�%DQG��*XLWDU�&OXE��0D\SROH�GDQFHUV�
DQG�RWKHUV�HQWHUWDLQHG�XV��VZHHWLHV�ZHUH�ZRQ�DQG�VNLWWOHV�NQRFNHG�GRZQ��:KDW�D�ZRQGHU�
IXO�GD\� 

 
 
 

 
 
 
 

 
 
 



 



,17(51$7,21$/�'$< 
/DVW�)ULGD\�ZH�KDG�DQ�DPD]LQJ�GD\�FHOHEUDWLQJ�WKH�FXOWXUDO�GLYHUVLW\�RI�RXU�VFKRRO� $�KXJH�
WKDQN-\RX� WR� WKH� IDPLOLHV�ZKR�FDPH�DQG� UDQ� WKH� VWDOOV� DW� WKH� ,QWHUQDWLRQDO�0DUNHW� 7KH�
ZLGH�YDULHW\�RI�IRRG�PDGH�E\�HYHU\RQH�ZDV�GHOLFLRXV�DQG�HYHU\RQH�HQMR\HG�WDVWLQJ�LW�  

:H� ZHUH� DOVR� WUHDWHG� WR� DQ� DPD]LQJ� DUUD\� RI� RXWILWV� ZRUQ� E\� WKH� FKLOGUHQ� 
'XULQJ�WKH�GD\�WKH�FKLOGUHQ�KDG� ORWV�RI�DFWLYLWLHV�WR�HQMR\��IRU�H[DPSOH� LQ�FODVV�DFWLYLWLHV�
LQFOXGHG��OHDUQLQJ�DERXW�FRXQWULHV�IURP�HDFK�FRQWLQHQW��WU\LQJ�D�PL[WXUH�RI�GLIIHUHQW�IRRGV��
PDNLQJ�ERRPHUDQJV��IODJV��PDVNV�DQG�DOVR�FRPSOHWLQJ�D�SDVVSRUW�DV�WKH\�YLVLWHG�HDFK�GLI�
IHUHQW�FRXQWU\�� 

&KLOGUHQ�DOVR�HQMR\HG�WDNLQJ�SDUW�LQ�PXVLF�DQG�GDQFH�ZRUNVKRS��HYHQ�ZLQQLQJ�D�JROG�PHG�
DO�DW�WKH�*UHHN�2O\PSLF�JDPHV���7KDQNV�WR�HYHU\RQH�ZKR�KHOSHG�PDNH�LW�VXFK�D�IXQ�GD\� 

 
 
 
 
 
 
 



632576�'$< 
7KH�ZKROH�VFKRRO�JDWKHUHG�RQ�WKH�%XU\¶V�)LHOG�IRU�D�ZRQGHUIXO�PRUQLQJ�RI�YDULRXV�VSRUWLQJ�
DFWLYLWLHV��7KHUH�ZDV�D�WHQQLV�UHOD\��D�KRFNH\�UHOD\�DQG�D�EHDQEDJ�UHOD\��7KHQ�D�WKURZLQJ�
FKDOOHQJH��DQ�REVWDFOH�UDFH�DQG�D�UXQQLQJ�UDFH��7KH�DFWLYLWLHV�ZHUH�VHW�XS�DQG�UXQ�E\�WKH�
IDQWDVWLF�VWXGHQWV�IURP�*RGDOPLQJ�&ROOHJH�DQG�WKH�WHDFKHUV�DOO�KDG�ORWV�RI�IXQ�VXSSRUWLQJ�
WKHLU�FODVVHV�DURXQG�HDFK�DFWLYLW\��$IWHU�HYHU\RQH�KDG�KDG�D�JR�DW�HYHU\�WDVN��ZH�DOO�JDWK�
HUHG�E\�WKH�UXQQLQJ�WUDFN�IRU� LFH�OROOLHV��ZKLOVW�WKH�SDUHQWV�WRRN�SDUW� LQ��WKHP�PXPP\
V¶�
UXQQLQJ�EHDQ�EDJ�UDFH��GDG¶V�HJJ�DQG�VSRRQ�UDFH�DQG�WKH�VWDII�JDOORSLQJ�UDFH��7KHUH�ZDV�
HYHQ�WLPH�IRU�D�WRGGOHU�UDFH�IRU�WKH�VLEOLQJV��7KDQN�\RX�WR��WKH�37$��'DQLHOOH�DQG�0UV�(G�
PHQGV�IRU�WKH�GHOLFLRXVO\�UHIUHVKLQJ�LFH�OROOLHV�� 
/DVWO\��WKDQN�\RX�WR�DOO�WKH�SDUHQWV�ZKR�FDPH�WR�VXSSRUW�XV�RQ�WKLV�EHDXWLIXO�VXQQ\�PRUQ�
LQJ 

 
 
 

 
 
 
 
 

 
 



)$7+(5¶6�'$< 
,W�ZDV�IDQWDVWLF�WR�VHH�VR�PDQ\�'DGV¶�WRGD\�ZRUNLQJ�KDUG�ZLWK�WKHLU�FKLOGUHQ�GHVLJQLQJ�DQG�
PDNLQJ�D�PRYLQJ�YHKLFOH��:H�VDZ�D�JUHDW�YDULHW\�RI�YHKLFOHV�IURP�WDQNV��KHOLFRSWHUV��WR�
ZRRG� ODQG�EXJJLHV��7KH�FKLOGUHQ�WKRURXJKO\�HQMR\HG�WKHPVHOYHV�DQG�ZDONLQJ�DURXQG�WKH�
VFKRRO�WKHUH�ZDV�DQ�DPD]LQJ�EX]]��7KDQN�\RX�IRU�\RXU�WLPH�DQG�HIIRUW� 



/HDUQLQJ�DW�0RVV�/DQH��� 
<HDU�5�	�<HDU�� 
2XU�%HDUV�KDYH�EHHQ�EXV\�WKLV�ZHHN�RQ�WKHLU�ILUVW�WULS�WR�'DSGXQH�:KDUI��3LFWXUHV�WR�FRPH�
LQ�WKH�QH[W�QHZVOHWWHU��<HDU���KDYH�DOVR�EHHQ�EXV\�ZLWK�GLYLVLRQ�XVLQJ�D�EDU�PRGHO�DQG�
VWRU\�ZULWLQJ� 
 

<HDU�� 
<HDU���KDG�DQ�DPD]LQJ�WLPH�RQ�WKHLU�WULS�WR�%URRNODQGV�0XVHXP�IRU�WKHLU�7RSLF�µ%DFNSDFNV�
DQG�3DVVSRUWV¶��7KH�FKLOGUHQ�KDG�IXQ�JRLQJ�RQ�WKH�ROG�/RQGRQ�EXVHV�DQG�ZHUH�HYHQ�JLYHQ�D�
EXV�WLFNHW�E\�WKH�FRQGXFWRU��:H�ZHQW�LQVLGH�VRPH�PRGHUQ�GD\�SODQHV��VDZ�WKH�KXJH�HQ�
JLQHV�RI�WKH�&RQFRUGH�DQG�HYHQ�VDZ�VRPH�ROG�ZDU�SODQHV��7KH�FKLOGUHQ�WKHQ�KDG�D�JUHDW�
ZRUNVKRS�ZKHUH�WKH\�JRW�WR�PDNH�WKHLU�RZQ�SDSHU�DHURSODQHV��7KH\�DOVR�KDG�WKH�RSSRU�
WXQLW\�WR�VLW�LQ�D�)RUPXOD���UDFLQJ�FDU�ZKLFK�ZDV�D�ELJ�KLW� 



6WDIILQJ�1HZV 
:H�DUH�YHU\� VDG� WR�VD\�JRRGE\H� WR�&DPLOOD�*UX]PDQ�DW� WKH�HQG�RI� WKH� VXPPHU� WHUP�DQG�
ZLVK�KHU�ZHOO�� 
 

9LGHR�JDPH�)RUWQLWH 
3OHDVH�FDQ�DOO�SDUHQWV�EH�DZDUH�RI�WKH�QHZ�JDPH�)RUWQLWH�,W LV�D�SRSXODU�VWUDWHJ\�VXUYLYDO�
JDPH�IRU�3OD\6WDWLRQ����;ER[�2QH��:LQGRZV��DQG�0DF��,W�FRPELQHV�0LQHFUDIW�UHVRXUFH�FRO�
OHFWLQJ�DQG�EXLOGLQJ�ZLWK�WHDP�EDVHG�VXUYLYDO�VKRRWLQJ�JDPHV��)RUWQLWH�KDV�D 3(*,�UDWLQJ�RI�
����3(*,�KDYH�VDLG�WKLV�LV�GXH�WR�WKH� µIUHTXHQW�VFHQHV�RI�PLOG�YLROHQFH��,W�LV�QRW�VXLWDEOH�IRU�
SHUVRQV�XQGHU����\HDUV�RI�DJH¶� 

7KLV�3(*,� UDWLQJ�RQO\� WDNHV� LQWR�DFFRXQW� WKH�FRQWHQW� LQ� WKH�JDPH�DQG�QRW� WKH�FRQWDFW�HOH�
PHQW��ZKHUH�SOD\HUV�PD\�EH�H[SRVHG�WR�VZHDULQJ�DQG�RIIHQVLYH�ODQJXDJH IURP�VWUDQJHUV�LQ�
YRLFH�RU�RQ-VFUHHQ�WH[W�FKDW�� 
)RU� PRUH� LQIRUPDWLRQ� SOHDVH� VHH�� KWWSV���ZZZ�FKLOGQHW�FRP�EORJ�D-SDUHQWV-JXLGH-WR-
IRUWQLWH-EDWWOH-UR\DOH 
 

:HOFRPH�7DONV� 
<HDU��  ����SP�LQ�2WWHUV 7XHVGD\���WK�6HSWHPEHU� 
<HDU��  ����SP�LQ�)R[HV 7XHVGD\���WK�6HSWHPEHU 
5HFHSWLRQ ����SP�LQ�%HDUV 7XHVGD\���WK�6HSWHPEHU 
RU� 
5HFHSWLRQ ����SP�LQ�%HDUV 7KXUVGD\���WK�6HSWHPEHU� 
�5HFHSWLRQ�SDUHQWV�SOHDVH�FKRRVH�RQH�VHVVLRQ�WR�DWWHQG�RQO\�� 
7KH�DLP�RI�WKHVH�WDONV�LV�WR�SURYLGH�\RX�ZLWK�D�EULHI�RYHUYLHZ�RI�WKH�\HDU�DKHDG�ZLWK�UHJDUGV�
WR�JHQHUDO�SURFHGXUHV�L�H��KRPH�OHDUQLQJ��UHDGLQJ�DQG�WKH�FXUULFXOXP��,W�LV�DOVR�DQ�RSSRUWXQL�
W\�IRU�\RX�WR�DVN�WKH�FODVV�WHDFKHUV�DQ\�TXHVWLRQV��3OHDVH�GR�QRW�EULQJ�DQ\�FKLOGUHQ�WR�WKHVH�
WDONV� 

 

%RRN�$PQHVW\� 
2XU�VFKRRO�UHDGLQJ�ERRNV�DUH�UHDOO\� LPSRUWDQW�WR�XV�DQG�RXU�FKLOGUHQ��7KURXJKRXW�WKH�\HDU�
PDQ\�ERRNV�DUH�ORVW�DW�KRPH�RU�DUH�VLPSO\�QRW�UHWXUQHG��7KHVH�ERRNV�DUH�YHU\�H[SHQVLYH�WR�
UHSODFH�VR�SOHDVH�MRLQ�RXU�ERRN�DPQHVW\�DQG�UHWXUQ�DQ\�ERRNV�WKDW�\RX�ILQG�DW�KRPH�WKDW�EH�
ORQJ�WR�XV��3OHDVH�SXW�WKHP�LQ�D�EDJ�DQG�KDQG�WKHP�WR�\RXU�FODVV�WHDFKHU�RU�WR�WKH�RIILFH�� 

 

%RDUGHQ�%ULGJH�)ORZHUEHG�0DNHRYHU 
,I�DQ\RQH�LV�IUHH�RQ�6DWXUGD\���WK�-XQH�EHWZHHQ�������DQG�������YROXQWHHUV�DUH�QHHGHG�WR�
KHOS�WUDQVIRUP�D�IORZHUEHG�DORQJ�WKH�IRRWSDWK�WR�WKH�QHZO\�UHQRYDWHG�%RDUGHQ�%ULGJH��3OHDVH�
VHH�IO\HU�DWWDFKHG� 

 

6$)(�*8$5',1*� 
3OHDVH�FDQ�,�UHPLQG�SDUHQWV�DQG�YLVLWRUV�WR�DOZD\V�EX]]�WKH�IURQW�JDWHV�LI�WKH\�ZDQW�WR�FRPH�
LQWR�VFKRRO��3OHDVH�GR�QRW�KROG�WKH�JDWH�RSHQ�IRU�DQ\�RQH�HOVH�DV�WKH\�KDYH�WR�EX]]�WKH�JDWH�
DQG�WKHQ�UHSRUW�WR�WKH�IURQW�RIILFH� 

 
 



 
'DWHV�IRU�\RXU�'LDU\����� 

 
-81(� 
0RQGD\�  ��WK—��WK�  7KH�WKHPH�
%XLOGLQJ�UHVLOLHQFH
� 
7KXUVGD\ � ��VW�    3DUHQWV�&OLQLF��DP-��DP 
6DWXUGD\�  ��UG�    *RGDOPLQJ�'XFN�5DFH 
0RQGD\�  ��WK��    *RGDOPLQJ�LQ�%ORRP�-XGJLQJ 
7XHVGD\�  ��WK�    1HZ�5HFHSWLRQ�3DUHQWV�HYHQLQJ��SP� 
)ULGD\�   ��WK    37$�&HLOLGK�'DQFH 
 
-8/<�� 
:HGQHVGD\� �WK�����    %XPS�XS�GD\�DOO�FODVVHV�SP 
:HGQHVGD\� �WK����    1HZ�3DUHQWV�ILUVW�YLVLW�����SP� 
0RQGD\�  �WK������    1HZ�<U5�7HGG\�%HDUV�SLFQLF������SP 
:HGQHVGD\� ��WK���    1HZ�<U5�7HGG\�%HDUV�SLFQLF������SP 
7KXUVGD\�  ��WK����    2SHQ�$IWHUQRRQ��SP�� 
)ULGD\�   ��WK�����   <U��/HDYHUV�'LVFR� 
:HGQHVGD\� ��WK����    <U��OHDYHUV�DVVHPEO\�����SP 
)ULGD\�   ��WK���    7(50�(1'6������SP� 
 

6(37(0%(5� 
7XHVGD\�  �WK��    ,16(7�12�FKLOGUHQ� 
:HGQHVGD\� �WK��    &KLOGUHQ�EDFN�WR�VFKRRO� 
 

 

6XUUH\�6FKRRO�7HUP�DQG�+ROLGD\V�'DWHV��� 
����-�� 

 
 
 

 6WDUW�RI�WHUP� +DOI�WHUP� 

$XWXPQ� 6HSW��WK������ 2FW���QG�-2FW�������� 

6SULQJ� -DQXDU\��UG� )HE���WK–�)HE���QG����� 

6XPPHU� $SULO���UG����� 0D\���WK-0D\���VW����� 

(QG�RI�WHUP� 
�����SP�SLFN�XS� 

'HF���WK������� 

$SULO��WK������ 

-XO\���WK����� 


